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Business Responsibility Report

Sr. Particulars Details
No.
A. General Information about the Bank
1 Corporate Identity Number (CIN) of | L65190MH2004GO1148838
the Company
2 Name of the Company IDBI Bank Limited
3 Registered address IDBI Tower, WTC Complex, Cuffe Parade, Mumbai - 400005
4 Website www.idbi.com
5 E-mail id idbiequity @idbi.co.in
6 Financial Year reported 2015-16
7 Sector(s) that the Company is: Code: 64191-IDBI Bank is a banking company governed by the Banking
engaged in (industrial activity code- : Regulation Act, 1949.
wise)
8 List three key products/ services that | 1. Corporate/ Wholesale Banking
the _Company manufactures/ provides 5 Retail Banking
(as in balance sheet)
3. Treasury Services
9 Total number of locations where i 1,846 branches
business activity is undertaken by the
Company
i Number of International Locations : 1- The Bank has a Branch at DIFC, Dubai
(Provide details of major 5)
ii. Number of National Locations 1845 branches
10  Markets served by the Company : The Bank serves customers in national locations. Customers are also served
(Local/ State/ National/ International) : through the Bank’s international branch.
B. Financial Details of the Bank
1 Paid up Capital (in ¥ lakh) 2,05,881.51
2 Total Turnover (in X lakh) 31,45,345.87
3 Total profit after taxes (in ¥ lakh) -3,66,480.25
4 Total Spending on Corporate Social | In 2015-16, IDBI Bank’s spends on CSR activities amounted to 1.31% of its
Responsibility (CSR) as percentage : average net profits (excluding profits arising from branches outside India and
of profit after tax (%) any dividends received from other companies in India, which are covered
under and complying with the provisions of section 135 of Companies Act,
2013) of the last three financial years ending March 31, 2013, March 31, 2014
and March 31, 2015.
5 List of activities in which expenditure in 4 above has been incurred:-
Sr. | Activity No. of CSR projects Amount (Z lakh)
No.
a. Health 6 360.16
b. Rural Development 3 236.74
C. Education 4 2749
d. Socio- Economic Empowerment 2 718
e. Environment 3 187.88
f. Other Donations 2 125.00
TOTAL 20 944.45
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In consonance with the broad guidelines outlined in the Companies Act, 2013, IDBI Bank has been undertaking most of
its CSR activities in project/ programme mode. With phased implementation of programmes the actual spend spills over to
subsequent years in some cases. Further, in some CSR projects, some of the expected disbursements could not be released
in 2015-16 on account of various factors such as (i) Government funding for the project, (ii) delay in implementation of the
project (iii) delay in submission of documents, and (iv) completion of project at an amount lower than the sanctioned amount.
Additionally, two projects sanctioned in March 2016 could not be disbursed during the reporting year.

In view of the reasons stated above, the Bank has been able to spend ¥ 9.44 crore which accounts for around 65.51% of the
budgeted spend of ¥ 14.41 crore.

Segment-wise classification of expenditure incurred under CSR during 2015-16:

i Health
Sr. Name of the activity/ Purpose Amount
No. organisation ( lakh)
1 Sankara Nethralaya, Chennai, : Conducting cataract surgeries of the poor in Chennai, 3.13
Tamil Nadu Tamil Nadu.
2 UNICEF, New Delhi Providing Water, Sanitation and Hygiene (WaSH) facilities 130.68
in selected 400 rural schools of Maharashtra and Uttar
Pradesh.
3 Swachh Bharat Swachh Construction of gender segregated toilets in rural schools 171.44
Vidyalaya Abhiyan and Swachh | near IDBI Bank’s branches across India and contribution
Bharat Kosh (SBK) to SBK.
4 National Heath Mission, Provision of nutritional support to drug resistant TB 4716
Mumbai, Maharashtra patients in Mumbai, Maharashtra.
5 Grameen Sneh Foundation, Purchase of an ambulance van in Patna, Bihar. 4.35
Patna, Bihar
6 Government Medical College Purchase of a van for multipurpose use in Aurangabad, 3.40
& Hospital, Aurangabad, Maharashtra.
Maharashtra
Total 360.16
ii. Rural Development
Sr. Name of the activity/ Purpose Amount
No. organisation (R lakh)
1 Tata Institute of Social Sciences, | Building Taru village as a ‘Model Vilage’ based on 26.16
Mumbai, Maharashtra community participation and ownership model, through
strengthening of community mechanisms and capacity
building, among other initiatives in Leh, Ladakh, Jammu
and Kashmir.
2 Rashtriya Gramin Vikas Nidhi | Developing of Aamkota village into a Model Village in 10.58
(RGVN), Guwahati, Assam Morigaon District, Assam.
3 Central Public Works : Conducting CSR activities in two villages - Suzabad in 200.00
Department, Varanasi, Uttar: Varanasi District and Bhabhaura in Chandauli District.
Pradesh
Total 236.74
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iii. Education
Sr. Name of the activity/ Purpose Amount
No. organisation (X lakh)
1 AIM for Seva, Chennai, Tamil Supporting a students’ home to cover expenses of food, 3.15
Nadu accommodation, clothes, books etc. in Lucknow, Uttar
Pradesh.
2 Sai Anandam Trust, Construction of a rural youth training centre, Daruthenga, 6.88
Bhubaneswar, Odisha Odisha.
3 Urivi Vikram Charitable Trust, Imparting livelihood and vocational skills training in and 7.50
Mumbai, Maharashtra around Thane, Kalyan and Bhiwandi, Maharashtra.
4 Entrepreneurship Development | Conducting skill development programmes in four villages 9.95
Institute of India, Ahmedabad, ' of Karnali panchayat under the Saansad Adarsh Gram
Gujarat Yojana (SAGY), Vadodra, Gujarat.
Total 27.48
iv. Socio-Economic Empowerment
Sr. Name of the activity/ Purpose Amount
No. organisation (X lakh)
1 North Eastern Development : Setting-up one showroom for marketing of designer 4.80
Finance Corporation, Guwahati, : candles and other local handicrafts in Namchi, Sikkim and
Assam supporting its operational cost for an initial period.
2 National Association of | Meeting the capital expenses, for their “Paper Envelope 2.38
Disabled’s Enterprises, Mumbai, : Making Project” aimed at creating sustainable employment
Maharashtra opportunities for disabled persons.
Total 718
v. Environment
Sr. Name of the activity/ Purpose Amount
No. organisation (X lakh)
1 Centre of Excellence for: Implementation of climate smart water management 713
Change, Chennai, Tamil Nadu : project in selected villages of Kancheepuram district,
Tamil Nadu.
2 International  Academy  of | Supporting a rainwater harvesting project at Isabella 3.85
Environmental Health & Public | Thoburn College, Lucknow, Uttar Pradesh.
Sanitation, New Delhi
3 The Energy and Resources : Supporting TERI's ‘Lighting a Billion Lives program 176.91
Institute (TERI), New Delhi wherein 5000 households in select villages across four
states are provided with solar lighting systems.
Total 187.89
vi. Others
Sr. Name of the activity/ Purpose Amount
No. organisation (X lakh)
1 Armed Forces Flag Day Contribution to the Armed Forces Flag Day Fund, constituted 25.00
Fund by Government of India, for the welfare and rehabilitation of
ex-servicemen, war widows and their dependants.
2 Chief Minister’s Public Contribution to CMPRF, Tamil Nadu in light of devastating 100.00
Relief Fund (CMPRF), floods in the state.
Tamil Nadu
Total 125.00
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C. Other Details

1

Does the Company have any Subsidiary Company/
Companies?

Yes. The Bank has five domestic subsidiaries namely,
IDBI Capital Market Services Ltd., IDBI Asset
Management Ltd., IDBI MF Trustee Company Ltd,
IDBI Intech Ltd. and IDBI Trusteeship Services Ltd.

2 Do the Subsidiary Company/ Companies participate in No
the BR initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s).

3 Do any other entity/ entities (e.g. suppliers, distributors No

etc.) that the Company does business with participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/ entities? [Less
than 30%, 30-60%, More than 60%)].

D. BR Information

1 Details of Director/ Director's responsible for BR

a. Details of the Director/ Director's responsible for implementation of the BR policy/ policies
DIN Number NA
Name Shri Viney Kumar
Designation Executive Director
b. Details of BR Head
DIN Number NA
Name Smt. Ranjana Paranjape
Designation Chief General Manager, Corporate Strategy & Communications Dept.
Tel. No. 022- 66552249
Email ID rv.paranjape @idbi.co.in

2 Principle-wise (as per NVGs) BR Policy/ policies (Reply in Y/N)

Sr. | Questions P1 P2 P3 P4  P5 P6 P7 P8 : P9

No.

1. Do you have a policy/ policies for.... Y Y Y Y Y Y N Y Y

2. Has the policy being formulated in consultation : Y Y Y Y Y Y N N Y
with the relevant stakeholders?

3. Does the policy conform to any national/: Y Y Y Y Y Y N Y Y
international standards? If yes, specify? (50
words)

4. Has the policy being approved by the Board? : Y Y Y Y Y Y N Y Y
If yes, has it been signed by MD/ owner/ CEO/
appropriate Board Director?

5. Does the company have a specified committee : Y Y Y Y Y Y N Y Y
of the Board/ Director/ Official to oversee the
implementation of the policy?

6. Indicate the link for the policy to be viewed: Y Y Y Y Y Y N Y* Y#
online?

7. Has the policy been formally communicated to: Y Y Y Y Y Y N Y Y

all relevant internal and external stakeholders?
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Sr.
No.

Questions

Pl P2 P3 P4 P5 P6 P7 P8 P9

8. Does the company have in-house structure to
implement the policy/ policies?

9. Does the Company have a grievance redressal
mechanism related to the policy/policies to
address stakeholders’ grievances related to the
policy/ policies?

10. | Has the company carried out independent audit/
evaluation of the working of this policy by an
internal or external agency?

The Head of Departments are responsible for effective
implementation of the policies. The Compliance Department
monitors the adherence to implementation of policies

mandated by the RBI.

Note:

* Link to CSR Policy - http://www.idbi.com/CSR-Policy.asp

# The policies of the Bank viz. Customer Rights Policy, Grievance Redressal Policy, Citizens Charter and the BCSBI
codes are available for public viewing under Customer Education through this link: http://www.idbi.com/customer-care-

centre.asp

Principle 1 — The Bank mainly follows the CVC guidelines as contained in the Vigilance Manual issued by the Central

Vigilance Commission.

Principle 2 — Most of the activities under Principle 2 are governed by the Bank’s Credit Policy and product guidelines

which are confidential.

The various policies of the Bank, which are formally put in place, govern different functions of the Bank directly and
indirectly. They are in conformity with guidelines issued by regulatory and statutory bodies.

2a. If answer to Sr. No. 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options)
(Reasons for not having policy for any of the principle(s) needs to be mentioned)
1. The company has not understood the Principles Reason for not having a policy for P7:
2. The company is not at a stage where it finds itself in  The Bank does not have a documented policy for
a position to formulate and implement the policies on - P7 however, it has always been associated with
specified principles the regulators and pollcymakelfs in a responsible
- : manner. The Bank has been a pioneer in the area of
3. The company does not have financial or manpower gevelopment financing and has taken a lead role in
resources available for the task setting up the financial architecture of India. Besides,
4.  ltis planned to be done within next 6 months the Bank has been associated with the policymakers
for improvement in the areas of banking sector reforms,
It is planned to be done within the next 1 year financial inclusion etc.
6. Any other reason (please specify)
3 Governance related to BR

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR performance
of the Company. Within 3 months, 3-6 months, Annually, More
than 1 year

The BR performance of the Bank will be submitted on
an annual basis to the Board.

Does the Company publish a BR or a Sustainability Report?
What is the hyperlink for viewing this report? How frequently

it is published?

Yes. The BR Report can be viewed at www.idbi.com.
This report will be published annually and will be a part
of the Bank’s Annual Report.
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E. Principle-wise performance

1 Principle 1: Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1. | Does the policy relating to ethics, bribery and corruption

cover only the company? Yes/ No.

Yes, it covers the Bank only.

The Bank has effective mechanism in place to

check corruption, malpractices, embezzlements and

misappropriation of funds. The Bank has framed the
internal guidelines and procedures to deal with Vigilance
matters in conformity with Central Vigilance Commission

(CVC) guidelines. All the latest circulars/guidelines

pertaining to vigilance matters in general or specific to

Banks issued by CVC are hosted on the Bank’s Intranet

for benefit of all employees. Further these guidelines have

been compiled in the form of Vigilance Manual for the Bank
which is updated annually.

With a view to strengthen preventive vigilance in the Bank,

the Annual Action Plan (AAP) for the Vigilance Department

is prepared every financial year elaborating the gamut of
activities to be undertaken focusing mainly on preventive
vigilance. The gist of such measures is as under:

. Annual Returns of Assets and Liabilities (ARALSs)
filed by officers:

a) Online submission of ARAL has been made
mandatory.

b)  To undertake sample scrutiny of the ARALs
submitted by Officers of the Bank which
includes all officers coming under the CVC’s
jurisdiction i.e.; General Managers (Grade E)
and above and 10% of the remaining ARALSs.

. Agreed List of Suspected Officers (ALSO):

An agreed list of officers against whom there

are complaints, doubts or suspicion related to

their honesty or integrity is prepared annually in
consultation with the CBI authorities.

. List of Officers of Doubtful Integrity (LODI):

As per CVC guidelines, list of officers of Doubtful

integrity is prepared / reviewed annually.

. Identification of Sensitive posts and Rotation of
Staff:

Identification of Sensitive posts is done annually and

implementation of job rotation policy of officials in

such posts is carried out in the Bank by obtaining
monthly/ quarterly feedback from various verticals of
the Bank in this regard.

. Rotation of staff in sensitive positions in the
Bank is monitored and information is submitted
to the CVC in monthly/ quarterly reports:

It is ensured by the HR Department that the officers

appearing in ALSO/ LODI lists are not posted in sensitive

assignments which are monitored by Vigilance Department.
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Leveraging of Technology:

As per CVC guidelines for improving Vigilance
Administration by leveraging technology, all
application forms/ proforma are made available
on the Bank’s website in downloadable formats.
All documents needed to be enclosed and the
information to be provided is clearly explained on
the website and is also part of the application form.
Standardized Public Grievance Redressal System
(SPGRS) as advised by Ministry of Finance for
uniform implementation in PSBs has been made
active. Tenders/ Contracts awarded every month
are displayed on the Bank’s website. Improvement
in FINACLE system to plug security loopholes is
continuously effected. Fraud Monitoring System has
been put in place as a tool to control/ prevent frauds.
CTE Type Inspections:

Vigilance Department conducts studies and
scrutiny of contracts awarded at random basis for
streamlining/ strengthening the existing systems and
procedures like vendor payments, award of tenders
and contracts etc. The objective of such examination
is not limited to the detection of malpractices and
punishment of errant officials found guilty from
Vigilance angle but to help bring improvement in
the systems/ procedures in the Bank so as to avoid
recurrence of lapses/ irregularities in the future
contracts, apart from ensuring better technical
and financial control. Scrutinise First Time Non
Performing Asset (FTNPA), Quick Mortality (QM),
One Time Settlement (OTS)/ Negotiated Settlements
(NS) cases.

Surveillance and detection is one of the functions
of Vigilance Department and therefore scrutiny
of FTNPA, QM, OTS/ NS cases is undertaken on
random basis. Such cases are scrutinized to ensure
that discretionary powers are not exercised arbitrarily
but in a fair and transparent manner and examination
of the existing practices vis-a-vis systems and
procedures in the Bank with a view to eliminate or
minimise factors which provide opportunities for
corruption or malpractices and to ascertain whether
the Staff Accountability exists.

Surprise Vigilance Visits (SVVs):

In order to bring awareness in the rank and file to
curb occurrence of frauds/ misappropriations, SVVs
of selected branches is undertaken by the Vigilance
officers as envisaged in the annual action plan.
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Contractors/ NGOs / Others?

N Does it extend to the Group/ Joint Ventures/ Suppliers/

. Preventive Vigilance Committees (PVC)/ Zonal
Preventive Vigilance Committees (ZPVC):
Vigilance Department of the Bank ensures that ZPVC
meetings are being conducted at all nine zones of
the Bank once in a quarter to meet and discuss
issues/ matters relating to Vigilance. This envisages,
apart from discussing the latest guidelines issued
in areas with vigilance overtones, identification
of weak spots/ areas in their branch/ processing
centers which are vulnerable to frauds/ malpractices
with a view to plug the loopholes, if any, and tighten
monitoring of deficient areas. These meetings are
attended by officials from Vigilance Department as
nominee representatives.

. Vigilance Awareness Workshops:

Vigilance Awareness Workshops are conducted
across the Bank which are attended by ChiefVigilance
Officer (CVO) of the Bank. At these workshops, it is
emphasised that Preventive Vigilance is a proactive
function having a focus on preventing frauds,
malpractices, misappropriations and corruption in
the Bank in particular, as also to avoid the Bank from
any Financial or Reputation Loss and strengthen the
organisation in general.

J Review of Vigilance activities in the Bank:

- To monitor the overall progress in relation to
all matters and to conduct Structured Meeting
with MD & CEO on a quarterly basis and
follow up the action points emerging at such
structured meetings.

- To submit a Memorandum to the Board of
Directors on a quarterly basis on matters
relating to Review of Vigilance activities in the
Bank.

. Prompt Punitive Action:

The Chief Vigilance Officer (CVO) monitors for

prompt punitive action by the Disciplinary Authorities

against the delinquent officials.

. Observance of Vigilance Awareness Week (VAW):
VAW is observed annually as per CVC guidelines.
Seminars, meetings, competitions etc. are being
organised at the branches/ offices during the week to
disseminate awareness against corruption amongst
staff/ public/ customers.

. Vigilance Complaints:

The Chief Vigilance Officer ensures investigation of

complaints having vigilance overtones and takes

appropriate action wherever required.

No, it doesn’t extend to the Group/ Joint Ventures/ Suppliers/
Contractors/ NGOs/ Others.
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How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so, provide
details thereof, in about 50 words or so.

During 2015-16, 49,444 customer complaints were
received, of the same, about 98% i.e. 48,812 complaints
were resolved by March 31, 2016. The average TAT of
general banking complaints that were resolved by March
31, 2016 was approximately 2 working days. The Bank has
put in place a Board approved Grievance Redressal Policy
which has laid benchmark time limit of 19 days against 21
days permitted and which outlines the Bank’s approach
and commitment to complaint resolution.

During 2015-16, 111 complaints were received by Vigilance
Department. All these complaints were examined/
investigated for vigilance overtones through various
authorities.

The details of shareholders’ complaints are as under:

Pending as . Received | Redressed @ Pending as
on 01.04.15 during during on 31.03.16
2015-16 2015-16
0 1,212 1,212 0

Principle 2: Businesses should provide goods and services that are safe and contribute to sustainability

throughout their life cycle

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/
or opportunities

Basic Savings Bank Deposit Account (BSBDA):
The design and implementation of BSBDA (earlier
known as No frills account) with requirement of
zero balance, has to a large extent, addressed the
social concern of financial exclusion of the hitherto
unbanked and deprived class of people.

ii. Micro Loan for Individuals/ Joint Lenders
Group (JLG)/ Self Help Group (SHG) members:
The Bank has reached out to underprivileged
borrowers who may lack collateral security, regular
employment and a demonstrable credit history. The
Bank’s micro credit thrust is designed not only to
support entrepreneurship and alleviate poverty but
also to empower women and to uplift communities,
including Small and Marginal Farmers, Artisans,
landless labourers etc. It aims to fulfil the funding
needs for their occupation, education, health, other
household expenses, repaying of high cost debt
etc. Micro loans are also extended through Bank’s
appointed Business Correspondent (BC)/ Business
Facilitators (BF). As on March 31, 2016 the Bank
has appointed 66 corporate and 1884 individuals
as BC/ BF. The Bank, in association with Bhartiya
Micro Credit (BC of the Bank), organised an event
in Varanasi on September 18, 2015 which was
attended by Honorable Prime Minister Shri Narendra
Modi to distribute sanction letters and e-rickshaws
to borrowers under this product. This has assured
higher income to borrowers while safeguarding
ecology and alleviating the physical hardship faced
by erstwhile cycle rickshaw operators.
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IDBI Surya Shakti: It aims to encourage utilisation
of solar energy in households, farms and other
establishments for electricity generation. The product
is meant for extending financial assistance for
purchase of solar water heater, solar lighting system
and solar pumps to individuals, farmers, SHG, hotels
and hospital in rural/ semi urban/ urban areas. The
beneficiary may choose to install solar water heating
systems (either a Flat Plate Collector (FPC) based
or Evacuated Tubular Collector (ETC) based), solar
lighting system of various photovoltaic modules and
Solar Photo Voltaic Pumping system for 1800, 2200,
3000 and 5000 Watt peak DC surface system. This
product provides electricity in areas with no power or
areas facing power cuts.

IDBI RSETI: Rural Self-Employment Training Institute
(RSETI) sponsored by IDBI Bank is located in Satara
District of Maharashtra. The institute imparts training
to unemployed youths from semi-urban and rural
areas so that they can take up some vocation for self-
employment. The institute gives special emphasis in
training candidates of below poverty line and weaker
section of the society. Since inception in 2011, the
Institute has trained nearly 2,914 candidates out of
which 793 are trained in 2015-16. These candidates
are now in various stage of gainful engagement.
The trained candidates comprise of 11% each in SC
and ST category, 21% in OBC and 9% in minority
category. The institute also helps its candidates for
credit linkage from banks.

Funding of “Green Projects” that includes sectors
viz., renewable energies (wind, solar, biomass,
hydropower, renewable energy distribution and
management projects etc.), Energy Efficiency
(energy storage units, energy efficiency technology
and equipments etc.) and sustainable projects (water
management, waste management, transportation
projects, land use projects etc.). For this purpose,
bank has launched Green Bonds in November 2015,
for a tenor of 5 years under the US$ 5 billion MTN
Programme that is listed on the Singapore Stock
Exchange for an amount of US$ 350 million.

2. For each such product, provide the following details in

respect of resource use (energy, water, raw material etc.)
per unit of product (optional):

Reduction during sourcing/ production/ distribution
achieved since the previous year throughout the
value chain?

Reduction during usage by consumers (energy,
water) has been achieved since the previous year?

NA
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3. | Does the company have procedures in place for sustainable
sourcing (including transportation)? NA
i If yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about 50
words or so.
4.  Has the company taken any steps to procure goods NA
and services from local & small producers, including
communities surrounding their place of work?
If yes, what steps have been taken to improve their capacity
and capability of local and small vendors?
5. . Does the company have a mechanism to recycle products NA
and waste? If yes what is the percentage of recycling of
products and waste (separately as <5%, 5-10%, >10%).
Also, provide details thereof, in about 50 words or so.
3 Principle 3: Businesses should promote the wellbeing of all employees
1. . Please indicate the total number of employees. 17,570
(Includes six number of employees on contractual
employment with the Bank in the officers’ cadre and 631
Executives on contract basis.)
2.  Please indicate the total number of employees hired on 637
temporary/ contractual/ casual basis.
3. Please indicate the Number of permanent women 5,204
employees
4.  Please indicate the Number of permanent employees with 329
disabilities
5. 1 Do you have an employee association that is recognised | As per practice, the Bank has not given recognised union
by management? status to any of the unions/ associations.
6. : What percentage of your permanent employees is: Though recognised union status has not been given

members of this recognized employee association?

to any of the unions/ associations, the following is the
tentative membership position of major unions/ association
operating in the Bank:

i. All India IDBI Officers’ Association (AlIDBIOA):
11,755 members (about 75% of officers)

ii. All India IDBI Employees’ Association (AlIDBEA):
963 members (about 49.5% of workmen employees)

iii. IDBI Officers’ Organisation (IDBIOQ): approximately
371 members (about 2.5% of officers)

iv. IDBI Karmachari Sangh (IDBIKS): approximately
979 members (about 50.5% of workmen employees)

7 Please indicate the number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending, as on the end of the financial year.

Sr. Category No of complaints filed No of complaints pending

No. during 2015-16 as on end of 2015-16

i. Child labour/ forced labour/ involuntary labour Nil Nil

ii. Sexual harassment 2 1
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Discriminatory employment

Nil Nil

What percentage of your under mentioned employees were given safety & skill up-gradation training in the last year?

Permanent Employees

66%

Permanent Women Employees

58%

Casual/ Temporary/ Contractual Employees

21%

Employees with Disabilities

61%

Principle 4: Businesses should respect the interests of,

those who are disadvantaged, vulnerable and margina

and be responsive towards all stakeholders, especially
lized.

Has the company mapped its internal and external
stakeholders? Yes/ No

Yes

Out of the above, has the company identified the
disadvantaged, vulnerable & marginalised stakeholders?

Yes

Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and
marginalised stakeholders. If so, provide details thereof,
in about 50 words or so.

Does the policy of the company on human rights cover
only the company or extend to the Group/ Joint Ventures/
Suppliers/ Contractors/ NGOs/ Others?

The Bank has appointed Chief Liaison Officers (CLOs)
and Zonal Liaison Officers (ZLOs), in the rank of General
Managers and Deputy General Managers, for SC/ ST/
PWD and OBC, who ensure compliance of various
guidelines pertaining to reserved category employees
and for effective redressal of their grievances. Your
Bank maintains separate rosters for PWDs, as per the
Government of India guidelines.

directly or indirectly, cover operations of the Bank and
do not extend to its subsidiaries, suppliers, contractors,
NGOs etc.

The Bank follows all applicable guidelines on human
rights.

Prevention of Sexual Harassment at Workplace
(POSH): The Bank has in place Prevention of Sexual
Harassment at Workplace Guidelines in line with the
requirements of The Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013. The Bank has set up two Internal Complaints
Committees, to redress the complaints received regarding
sexual harassment. With an objective of creating
awareness about the POSH among the employees, an
interactive audio/ video enabled e-learning module has
been hosted on the Bank’s intranet.

The Bank is fully aware of the rights of its customers and
respects the same.
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Redressal of Complaints

The Bank acknowledges that the customer is the
core constituent of the Bank and their rights should
be protected. To this end, the Bank has formulated, a
Customer Rights Policy and also has a Citizens Charter
in place. Further, the Bank is a member of BCSBI and has
adopted the Code of Bank's Commitment to Customers
as well as the Code of Bank's Commitment to Micro and
Small Enterprises.

How many stakeholder complaints have been received in
the past financial year and what percent was satisfactorily
resolved by the management?

There were two complaints filed on Sexual Harassment
during 2015-16, out of these one complaint was
satisfactorily resolved.

Principle 6: Business should respect, protect, and make efforts to restore the environment

Does the policy related to Principle 6 cover only the
company or extends to the Group/ Joint Ventures/
Suppliers/ Contractors/ NGOs/ others.

The Policy covers IDBI Bank only.

The Bank respects, protects and makes efforts to restore
the environment by implementing measures like E-Waste
Management, use of paperless eco-friendly technology,
virtualisation of servers, etc. The Bank is also following
the E-Waste (Management and Handling) Rules, 2011,
effective from May 01, 2012, issued by Ministry of
Environment and Forests, New Delhi.

Does the company have strategies/ initiatives to address
global environmental issues such as climate change,
global warming, etc.? Y/N. If yes, please give hyperlink
for webpage etc.

Yes. IDBI Bank, in its endeavour to address environmental
issues, assisted organisations in installation of solar
powered lights and street lamps. IDBI Bank has also
partnered with a leading organisation to provide clean
energy options in the form of various solar powered
articles to households in the remotest villages of selected
states across India, thus reducing their dependency on
non-renewable energy alternatives.

Financing of New and Renewable energy projects:
With the rising concerns regarding the greenhouse
effect and other environmental hazards caused by the
fossil fuel based power plants, focus has now moved
towards generation of power using renewable resources,
which are environment friendly as well as available in
abundance. In line with this shift, IDBI Bank has been
extending financial assistance for setting up renewable
energy projects such as Wind, Solar, Small Hydro etc. At
the 1t Renewable Energy Global Meet held on February
15-17, 2015 by the Ministry of New & Renewable Energy,
Government of India, IDBI Bank has given commitment
of assistance of ¥ 14,700 crore with capacity addition of
3,000 MW to Renewable Energy sector during the five
year period 2015-19.
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Clean energy: The Bank has taken initiatives for funding
potential green projects based on clean technologies viz.,
renewable, solar cell/ module projects, co-generation,
energy efficiency equipment projects etc. In association
with the Government of India and various multilateral
agencies viz., USAID, World Bank etc. IDBI Bank has
been channelising disbursement of grant funds for
implementation of multilateral projects. So far, the Bank
has been associated with implementation of over 10 such
projects. During the year, IDBlI Bank completed India
Chiller Energy Efficiency Project (ICEEP) in association
with the Government of India and World Bank. Also, IDBI
Bank has initiated various steps for reduction of its carbon
footprints like introduction of energy saving lighting and
efficient air-conditioning system, installation of solar water
heaters, water conservation and rain water harvesting,
plantation etc.

Does the company identify and assess potential
environmental risks? Y/N

Yes.

The Environmental Risk Assessment forms an integral
part of Bank’s Credit Appraisal system. Existing credit risk
monitoring policy broadly ensures that all assisted clients
are complying with the regulatory guidelines relating to
sustainable environmental protection and pollution control
by stipulating suitable conditions in the sanction letter.

Does the company have any project related to Clean
Development Mechanism? If so, provide details thereof,
in about 50 words or so. Also, if Yes, whether any
environmental compliance report is filed?

IDBI Bank was the 1% public sector bank to establish an
exclusive cell working on Clean Development Mechanism
(CDM). The Bank’s carbon credit services included
technical consultancy for assessment, funding, registration
of CDM projects, commercial advisory for sale of carbon
credits etc. Bank introduced an innovative product
‘Upfront Finance against Carbon Credits Receivables’
for extending financial assistance to corporates against
projected carbon credit receivables.

Has the company undertaken any other initiatives on —
clean technology, energy efficiency, renewable energy,
etc.? Y/N. If yes, please give hyperlink for web page etc.

i The Bank assesses potential environmental
risks that may arise on disposal of obsolete
IT equipments and therefore the Bank has
documented and implemented a Board approved
E-Waste Management Policy and has appointed
vendors for safe disposal of obsolete IT equipments
as per the policies and procedures laid down by the
Government of India.

ii. The Bank has automated many of its business
processes including conducting paperless meetings
etc. to reduce usage of the papers.

iii. Wherever feasible, the Bank is using electronic
media in place of paper based media for
communicating internally (approvals, circulars etc.),
externally with the customers (monthly statement of
accounts, various application forms, fund transfer
facility etc.), shareholders (Annual Reports),
business partners, regulators and Governments etc.
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The Bank has directed all its branches/ offices
to make payments to borrowers, vendors, etc./
disbursement of loans through credit to the account/
RTGS/ NEFT, to save paper consumption.

The Bank has automated most of its staff related
functions including payment of salary, benefits,
claims, attendance marking, performance appraisal,
etc. thereby reducing the paper consumption.

vi.  Server Virtualisation: To reduce the server footprints
in the data centers, the Bank has implemented a
Server Virtualisation mechanism through which
number of individual physical servers has been
reduced considerably by moving the applications
in virtualised environment. This has resulted in less
consumption of electric power supply and reduced

heat transmission.

Are the Emissions/ Waste generated by the company
within the permissible limits given by CPCB/ SPCB for the
financial year being reported?

Being in the service sector, the Bank’s operations generate
very minimal emissions/ waste.

Number of show cause/ legal notices received from
CPCB/ SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

No such show cause/ legal notice from Central Pollution
Control Board (CPCB)/ State Pollution Control Board
(SPCB) have been received by the Bank during the
financial year under review.

Principle 7: Businesses, when engaged in influenci
responsible manner

ng public and regulatory policy, should do so in a

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with:

Yes.

i. Association of Development Financing Institutions
in Asai and the Pacific (ADFIAP)

ii. Banking Codes and Standards Board of India
(BCSBI)

iii.  Indian Banks Association (IBA)

iv.  The Indian Institute of Banking and Finance (lIBF)

2 Indian Institute of Bank Management (IIBM)

vi.  National Institute of Bank Management (NIBM)

Have you advocated/ lobbied through above associations
for the advancement or improvement of public good? Yes/
No; if yes specify the broad areas (drop box: Governance
and Administration, Economic Reforms, Inclusive
Development Policies, Energy security, Water, Food
Security, Sustainable Business Principles, Others)

The Bank being one of the key players has always been
associated with the regulators and policymakers in a
responsible manner for improvement in the areas of
banking sector reforms, financial inclusion etc.

Principle 8: Businesses should support inclusive growth and equitable development

Does the company have specified programmes/ initiatives/
projects in pursuit of the policy related to Principle 8? If
yes details thereof.

Bank has embarked upon the path of financial inclusion
of the underbanked/ unbanked population of the country
in terms of the mission of the Government of India and
the RBI. Towards this goal, the following initiatives have
been taken:

(i)  About 500 unbanked Sub Service Areas (SSAs)
(consisting of about 1200 villages) have been
provided with basic banking services either through
low-cost small format branches or through the ICT
enabled Business Correspondent Model. Further,
the Bank also opened 244 branches in unbanked

villages.
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(i)  More than 22 lakh BSBDAs with deposit balance
of ¥ 541.35 crore (Average balance of ¥ 2450 have
been opened across the country. This includes
about 10.7 lakh accounts (deposit balance of ¥ 90

crore) opened under the PMJDY scheme.

(ili)  Bank has tied up with Raipur Nagar Nigam (RNN),
Chhattisgarh, for distribution of old age pension to
about 25,000 pensioners through the ICT based BC

model, at their door step.

(iv) Bank has also tied up with Government of
Chhattisgarh for distribution of MNREGA wages
through the BC model in three districts. There are

about 26 thousand beneficiaries.

(v) Financial literacy is an integral part of financial
inclusion. Bank’s rural branches conduct outdoor
financial literacy camps at least once a month in
their services area. During 2015-16, about 850
camps have been held which were attended by
about 18,000 villagers. Bank also conducts street
plays in rural areas, educating the people about
financial products, in the form of entertainment.
More than 250 such plays have been conducted till
date. Besides, the Bank also organised Financial
Literacy camps in 115 schools across the states of
Maharashtra, Gujarat and Madhya Pradesh on pilot
basis. About 8 thousand students were imparted
education on basic finance/ banking related topics.

(vi) About 30 lakh accounts are linked with Aadhaar,
thus paving the way for Government’s resolve to
distribute subsidies and benefits directly into bank
accounts through Aadhaar, to plug leakages and

pilferages.

Besides undertaking several financial inclusion initiatives,
the Bank through its CSR initiatives also contributes
towards sustainable and holistic development of the
underserved communities through various programs
having multi-dimensional impact.

Are the programmes/ projects undertaken through in-
house team/ own foundation/ external NGOs/ Government
structures/ any other organisation?

The programmes related to financial inclusion are
undertaken by an in-house team with the help of external
agencies, particularly for provision of technology and
personnel manning the BC outlets.

CSR projects related to inclusive growth and equitable
development are largely undertaken through NGOs,
Government structures and to a certain extent through
Bank’s branches.
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Have you done any impact assessment of your initiative?

Yes, impact assessment of CSR initiatives is carried out
by the implementing partner. Besides, under the financial
inclusion plan of the Bank:

o More than 10 lakh accounts under PMJDY have
been opened with a deposit base of ¥ 90 crore.

. 22 lakh accounts are basic SB accounts, i.e.,
accounts opened with zero balance under financial
inclusion initiatives of the Bank with a deposit
balance of ¥ 541.35 crore.

o These accounts have also been utilised by the
people to participate in the social security schemes,
viz., Pradhan Mantri Suraksha Bima Yojana
(PMSBY), Pradhan Mantri Jeevan Jyoti BimaYojana
(PMJJBY) and Atal Pension Yojana (APY), launched
by the Government of India.

. The micro insurance schemes and the pension
scheme have helped the Bank and the Government
in formally inducting the deprived people into the
financial mainstream.

What is your company’s direct contribution to community development projects- Amount in INR and the details of the

projects undertaken?

A table delineating the community development projects of IDBI Bank, undertaken in collaboration with reputed

organisations, is as follows:

Sr. | Name of the activity/ organisation Purpose Expenditure
No. (% lakh) incurred in
2015-16
i. Tata Institute of Social Sciences, : Building Taru village as a ‘Model Village’ based on 26.16
Mumbai, Maharashtra community participation and ownership model,
(Sanctioned in 2012-13) through strengthening of community mechanisms
and capacity building, among other initiatives in
Leh, Ladakh, Jammu and Kashmir.
ii. Rashtriya Gramin Vikas Nidhi ;| Developing of Aamkota village into a Model Village 10.58
(RGVN), Guwahati, Assam in Morigaon District, Assam
(Sanctioned in 2014-15)
iii. Central Public Works Department, | Conducting CSR activities in two villages - 200.00
Varanasi, Uttar Pradesh Suzabad in Varanasi District and Bhabhaura in
(Sanctioned in 2014-15) Chandauli District.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

CSR projects aimed at developing the community are
designed in consultation with all relevant stakeholders,
including the local populace and ground-level
beneficiaries. As such, involvement of the community is
ensured at the beginning and participation of community
in all steps of implementation of the project ensures that
the initiative is successfully adopted by the community.
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Principle 9: Businesses should engage with and provide value to their customers and consumers in a

responsible manner

What percentage of customer complaints/ consumer
cases are pending as on the end of financial year.

Out of the total complaints handled, about 2% i.e. 1,060
complaints were pending as on March 31, 2016. Out of
these, 1,011 complaints were resolved ‘within 19 working
days; 14 complaints were resolved ‘within 20-21 days’ and
35 complaints were resolved ‘post 21 working days’ All
pending cases were resolved by April 28, 2016.

Does the company display product information on the
product label, over and above what is mandated as
per local laws? Yes/ No/ N.A./ Remarks (additional
information)

NA

Is there any case filed by any stakeholder against the
company regarding unfair trade practices, irresponsible
advertising and/ or anti-competitive behaviour during the
last five years and pending as on end of financial year. If
so, provide details thereof, in about 50 words or so.

Nil

Did your company carry out any consumer survey/
consumer satisfaction trends?

The Bank captures customer feedback on an on-going
basis. Apart from this, the Bank also conducts an annual
survey to assess and measure their needs, requirements
and expectations. During 2015-16, an online customer
satisfaction survey was conducted. The survey comprised
of a questionnaire on various aspects of customer
service. The survey results revealed that the customers
were generally satisfied with the products and services
of the Bank.
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